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PURPOSE 

This policy sets out the process and practice for Coquitlam College (the College) to make fair, 
transparent, and equitable decisions when addressing student concerns, complaints, or appeals.  

 

SCOPE 

This policy applies to all employees and students involved in a decision-making, complaint resolution, or 
appeal processes. 

 

POLICY STATEMENTS 

1. The College is committed to applying the principles of procedural fairness in all decisions 
affecting students. 

2. All students will have access to clear, consistent, and timely processes for resolving concerns 
and appeals. 

3. All parties will be treated respectfully and without fear of reprisal when engaging in the 
complaint or appeal process. 

4. Decision-making processes will be free of bias or conflict of interest, and individuals will not 
adjudicate matters where such conflicts exist. 

 

PROCEDURES 

5. The principles of procedural fairness ensure that: 

a. Students have a right to be informed of any allegations, decisions, or actions that may 
affect their academic standing, enrolment, or access to services. 

b. Students have a right to a meaningful opportunity to respond, either orally or in writing, 
within a reasonable timeframe. 

c. Students are entitled to receive written notice of the decision, including the reasons for 
the decision and any associated outcomes. 

d. The process will be conducted in an unbiased manner, ensuring impartiality and 
fairness. 

e. The confidentiality of all parties will be respected in accordance with the Personal 
Information Protection Act (PIPA) and College privacy policies. 
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Informal Resolution 

6. Students are encouraged to first seek informal resolution by discussing concerns directly with 
the instructor, staff member, or the Chief Academic Officer (or delegate). 

7. Where appropriate, mediation or facilitated dialogue may be offered to resolve a matter 
informally. 

 

Appeals 

8. The College’s appeal processes are outlined in individual policies where student appeals may be 
warranted, e.g. student conduct and final grade appeal. It is the student’s responsibility to read 
each policy and proceed with potential resolution or appeal following the procedures outlined in 
each policy.  

9. Students who are dissatisfied with the outcome of the College’s internal appeal process may 
seek external review or resolution through: 

• Languages Canada, for students in the English Studies Program. 

• Federation of Independent School Associations (FISA), in matters falling under FISA’s 
mandate. 

• Legal counsel or other legislated authorities with oversight over the specific complaint. 

 

 

DEFINITIONS 

Procedural Fairness (Natural Justice): The duty to act fairly in administrative decision-making, ensuring 
individuals are given notice, a fair opportunity to respond, and an unbiased process. 

Appeal: A formal request by a student to review or overturn a decision made by the College. 

 

RELATED RESOURCES 

• Dispute Resolution Policy, Languages Canada 

• Procedural Fairness Best Practice Guidelines for Independent Schools, FISA BC 

• Appeal of Final Grade Policy 2.2.3  

• Prevention of Bullying and Harassment Policy 3.1.4 

• Student Academic Responsibility Policy 2.2.1 

• Student Accommodations Policy 2.2.4 

• Student Non-Academic Conduct Policy 2.2.2 

 

https://www.languagescanada.ca/web/default/files/LC_Dispute_Resolution_Policy_2015_logo.pdf
https://fisabc.ca/wp-content/uploads/2016/09/Procedural-Fairness-Best-Practice-Guidelines.pdf
https://www.coquitlamcollege.com/wp-content/uploads/2025/01/2.2.3-Appeal-of-Final-Grade-Policy-2021-03-01.pdf
https://www.coquitlamcollege.com/wp-content/uploads/2025/04/Prevention-of-Bullying-and-Harassment-Policy-3.1.4.pdf
https://www.coquitlamcollege.com/wp-content/uploads/2023/10/2.2.1-Student-Academic-Responsibility-003.pdf
https://www.coquitlamcollege.com/wp-content/uploads/2025/07/Student-Accommodations-2.2.4.pdf
https://www.coquitlamcollege.com/wp-content/uploads/2024/04/2.2.2-Student-Non-Academic-Conduct-Policy-1.pdf

