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Purpose  
This policy establishes the principles and procedures by which Coquitlam College (the College) provides 
reasonable accommodations to support the full participation of students with disabilities throughout 
their time at the College.  
 
Scope 
This policy applies to: 

• All students with disabilities throughout their academic relationship with the College; and  

• All College employees responsible for supporting or implementing accommodations.   
 
Policy Statements  

1. The College is committed to creating an inclusive learning environment by identifying, removing, 
and preventing barriers to access for students with disabilities. 

2. The College recognizes its obligations under the BC Human Rights Code and the Accessible BC 
Act to accommodate students with disabilities or other protected characteristics to the point of 
undue hardship.  

3. Accommodations will be developed through an individualized, consultative and adaptive process 
involving the student, Academic Advising, instructors and other relevant parties. 

4. The Accommodation process will uphold students’ dignity, privacy, autonomy, and inclusion 
while ensuring academic integrity. 

5. The duty to accommodate is ongoing and responsive to changes in a student’s condition or 
academic context. 

6. Accommodations must not compromise the essential requirements or learning outcomes of a 
course or program. 

7. The College and all parties involved will respect student privacy and handle sensitive 

information in accordance with applicable legislation and internal policies.  

 
PROCEDURES 

8. The purpose of an accommodation is to remove or reduce barriers to full participation in 
learning. The emphasis is on access, not outcome. 

9. The creation of a reasonable accommodation plan is a shared and individualized process 
involving the student, College employees, and, where appropriate, external parties.  

10. The College is responsible for: 
a. Providing an inclusive and accessible learning environment; 
b. Ensuring admission decisions are not based on disability; 
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c. Educating employees about their duties under human rights legislation; 
d. Working toward a universally accessible learning environment; 
e. Implementing reasonable accommodations in a timely manner; 
f. Providing a fair process for accommodation requests and appeals; and 
g. Clearly communicating the availability of accommodations. 

11. Academic Advising is responsible for: 
a. Collaborating with students, instructors, and administration to develop individualized 

accommodation plans; 
b. Verifying student needs through documentation from qualified individuals (see 

Documentation section); 
c. Communicating the accommodation plan to students and relevant 

instructors/departments in writing; 
d. Supporting the implementation of accommodations and offering guidance as needed; 

and 
e. Monitoring the effectiveness of accommodations and initiating reviews if required; 
f. Maintaining secure and confidential records of accommodation plans and 

communications. 
12. Employees are responsible for: 

a. Understanding and fulfilling their obligations under the BC Human Rights Code; 
b. Supporting the implementation of accommodations while maintaining academic 

standards; 
c. Referring students to Academic Advising when accommodation needs are identified; 
d. Not altering accommodation plans or negotiating changes directly with students. All 

changes must involve Academic Advising. 
13. Students are responsible for: 

a. Contacting Academic Advising to initiate the accommodation process; 
b. Providing complete and credible documentation (see below); 
c. Engaging in the accommodation process in good faith; 
d. Following the timelines and terms outlined in the accommodation plan; and 
e. Notifying the College of changes in their needs or condition in a timely manner. 

Documentation 

14. Documentation must come from a qualified professional (e.g. licensed medical practitioner, 
registered psychologist) with expertise related to the disability for which the accommodation is 
requested. 

15. Documentation must:  
a. Be issued within the last five (5) years;  
b. Confirm the presence of a disability;  
c. Outline the functional limitations; and 
d. Describe the impact in an educational setting. 

16. The College may request additional information if clarification is needed.  
17. Students are responsible for any costs associated with testing or obtaining documentation.  

Timelines 

18. Students should submit requests for accommodation at least six (6) weeks before the start of a 
course or academic activity.   

19. Students who acquire a disability during their studies must request accommodation as soon as 
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the need becomes known. 
20. Requests made less than six (6) weeks before a course or activity may not be accommodated in 

the current term. 

Interim Accommodation 

22. Students experiencing barriers but lacking documentation may consult with Academic Advising. 
23. Academic Advising may provide temporary accommodations, based on available information, 

while awaiting documentation. 

Appeals 

24. Students who believe a decision regarding their accommodation request was unfair or failed to 
consider relevant information may submit a written appeal to the President within 10 business 
days of receiving the decision. The appeal must clearly state the grounds for reconsideration and 
include any supporting documentation.  

25. The President will review the appeal, consult with relevant parties as needed, and determine 
the outcome.  

26. A written decision will be provided within a reasonable timeframe. The President’s decision is 
final. 

 
Definitions 

Accommodation Plan: A written document outlining the individualized strategies designed to reduce 
barriers to access. 

College Relationship: This begins upon submission of an application and continues until three months 
after the student has completed a course or program. 

Employee: An individual who is employed by the College on a full-time, part-time, permanent, temporary 
or contract basis. 

Essential Requirement: Course or program elements that must be met to achieve intended learning 
outcomes. 

Functional Impact: How a disability limits academic or related activities. 

Learning Environment: Any context where students engage in learning or College-supported activities. 

Reasonable Accommodation: A modification to the educational environment that allows equal access 
without compromising essential requirements or causing undue hardship. 

Student: An individual with a student number issued by the College.  

 
Related Documents  

• Accessible British Columbia Act, SBC 2021, c 19 

• Human Rights Code, RSBC 1996, c 210 

• Personal Information Protection Act, SBC 2003, c 63 

• Diversity and Inclusiveness Policy 1.4.1 

• Examinations Policy 2.3.1 

• Student Academic Responsibility Policy 2.2.1 

• Personal Information and Protection of Privacy for Students 1.2.1 

• Prevention of Bullying and Harassment 3.1.4 
 

https://www.canlii.org/en/bc/laws/stat/sbc-2021-c-19/latest/sbc-2021-c-19.html?resultId=2b0cff65d3bc494893d9f947d29f1b33&searchId=2025-07-10T13:45:09:071/b42d96ce3c0b4f41a40a391dce947605&searchUrlHash=AAAAAQAfYWNjZXNzaWJsZSBicml0aXNoIGNvbHVtYmlhIGFjdAAAAAAB
https://www.canlii.org/en/bc/laws/stat/rsbc-1996-c-210/latest/rsbc-1996-c-210.html?resultId=8752dd74687a4a84ae0fa4ed7b3c9146&searchId=2025-07-10T13:49:45:169/82ae76cc5e514674ae28d2014bead579&searchUrlHash=AAAAAQARSHVtYW4gUmlnaHRzIENvZGUAAAAAAQ
https://www.canlii.org/en/bc/laws/stat/sbc-2003-c-63/latest/sbc-2003-c-63.html?resultId=0d6b51c68b6f4ee3b29696eda4cb6c7d&searchId=2025-07-10T13:50:21:160/dd269c61601544a1b049596989ef26c3&searchUrlHash=AAAAAQAjUGVyc29uYWwgSW5mb3JtYXRpb24gUHJvdGVjdGlvbiBBY3QAAAAAAQ
https://www.coquitlamcollege.com/wp-content/uploads/2025/04/Diversity-and-Inclusiveness-Policy-1.4.1.pdf
https://www.coquitlamcollege.com/wp-content/uploads/2024/07/2.3.1-Examinations.pdf
https://www.coquitlamcollege.com/wp-content/uploads/2023/10/2.2.1-Student-Academic-Responsibility-003.pdf
https://www.coquitlamcollege.com/wp-content/uploads/2023/12/1.2.1-Personal-Information-and-Protection-of-Privacy-for-Students.pdf
https://www.coquitlamcollege.com/wp-content/uploads/2025/04/Prevention-of-Bullying-and-Harassment-Policy-3.1.4.pdf

